
911 call: Saturday July 12 13:50:51 (1:50:51 PM) 

 

Operator: Cary police, this is (?), how may I help you? 

JA: Hi. My name is Jessica Adam and I’m calling um because a friend of mine uh has been missing since 

seven o’clock this morning, and um her husband and her are in the middle of a divorce and I’m not sure 

what the protocol would be but I . . . . she . . . she said she went out for a run this morning at 7 o’clock in 

Lochmere, and no one has heard from her. She was supposed to be at my house at 8, and I’m just – 

because of the situation with the divorce - I just was wondering if you can have . . . I don’t know what I 

should do. I just called Wake Med and she had not been admitted on any emergency basis so (deep 

breath, sigh) I was wondering if anything (breath) . . . if someone could tell me if anything might of been 

in an accident or if you have any recommendations for me on how to proceed here. 

Operator: Okay, just a moment . . . I’m going to put you on hold for just a moment. 

JA: Okay 

Operator: Thank you. Okay ma’am? 

JA: Yes 

Operator: Alright, um . . . now your name is Jessica? 

JA: That’s correct. 

Operator: Alright and what is your friend’s name? 

JA: Her her name is Nancy Cooper. 

Operator: What is her address? 

JA: She is at on Wallsburg Court. I think the actual number is 102. (deep breath) She lives in Lochmere. 

Her husband and her are living together but they are in the middle of a divorce and she is um . . . (deep 

breath sounds, pause) . . . okay hold on (two more deep breath sounds). Okay, hold on one second. 

Operator: No problem 

JA: Um . . . (deep breath) what the hell’s her address? 104 Wallsburg Court, Cary 27511. 

Operator: Alright. What is your phone number? 

JA: My phone number is (inaudible). 

Operator: And you’ve tried making contact with her as well? 

JA: So, okay um . . . the situation is her husband when um I called this morning at about 9 um . . . that he 

said that she had left this morning for a run uh early uh he believed with her friend Carey um and that 

seemed fine um and normal (deep breath) um (deep breath) but 

apparently um she had not returned and um the situation is just a little bit um (deep breath) she, she 

should have been here. She was expected here no later than 9 o’clock um to help me with a project and 

then she also had another appointment with a friend um her name is Hannah who just called me on the 

other line hysterical cause she’s also now having the same thought that I am about her husband um if he’s 

done something and I don’t  . . .  I mean God forbid but (deep breath) um. 

Operator: Had he been violent with her in the past? 

https://www.youtube.com/watch?v=2gsAphXAuvA


JA: Well . . . we, we (deep breath) I, I don’t, he is definitely um (clears throat) been uh, I don’t know that 

he’s been physically violent but I know there’s been a lot of tension (deep breath) and uh so I wouldn’t be 

surprised. I hate to say it but I mean. I just (clears throat) I’m not sure what to do. 

Operator: Okay. And the other person you said is Hannah? 

JA: Yeah, actually her name is Hannah (deep breath) um 

Operator: Do you have her last name? 

JA: Um,can you get me (inaudible)? What the hell’s Hannah’s last name? Um, I can give you her 

telephone number and you can call her (deep breath) um she is – I don’t have her last name. I can’t think 

right now. 

Operator: Okay. Is it possible that she might have done something else and possibly forgotten? 

JA: Oh, yeah I mean of course but the thing that’s strange is that her car is parked in the driveway at 

home and her cell phone is there (deep breath) um and, and you know it’s looking as if she would have 

gone out for a run this morning um she would have done so you know on her own um so of course then 

maybe something happened  . . . I mean she is a runner and legitimately you know she is training for a 

half marathon and something could have gone wrong . . .  something maybe if she hurt herself. 

Operator: Was she supposed to be running with somebody else? 

JA: Well, this is what her husband said. I did not, was not aware of her running with any friends this 

morning. (deep breath) and um he, this friend um is a veterinary uh she’s a veterinarian and uh 

supposedly works at the office right around the corner from their house, and when I last spoke with him 

he said that he would be putting the children in the car and to drive to – to that vet’s office to see if he can 

get a hold of Carey to determine if she knew Nancy’s whereabouts. Um but um it doesn’t really make any 

sense. She definitely has had – she had two schedules, um she would have made contact with either me or 

her other friend by now who also had expected her today. And the fact that her car is still at home and her 

cell phone in there is um weird. She you know that would not make sense . . . so I think right now I think 

basically the the information we have is that she left the house at seven o’clock this morning assuming her 

husband’s telling the truth, and she’s not returned. It wouldn’t make any sense. A two hour- run might 

have been (breath) you know within reason but that would have meant that she would have been 

definitely home by now (deep breath) so um what can Cary Police Department do to help us in a situation 

. .  how do we approach . . . . at what point . . . what number of hours . . .  does her husband have to be the 

one to file like what what’s the procedure here (deep breath)? 

Operator: Just a moment here. 

2nd Operator: Okay ma’am. This is what we can do. We will have an officer go by and to the address 

and speak with her husband and check on the house 

JA: Okay. 

2nd Operator: And try to obtain some more information from her husband. I need to know what kind of 

car she drives. 

JA: Okay, she has a BMW X5. It’s the SUV. It’s silver, I believe the 2001 model. (deep breaths). She 

she’s um tall, slender, very pretty, blond/brown hair. 



2nd Operator: Okay, does she have any medical problems? Or any other um . . . ? 

JA: Not, not . . . that would make sense in terms of her going missing. I mean she has Crohn’s disease but 

that’s not . . . 

2nd Operator: Okay. Um, there is no time limit as far as filing a missing person report but the person 

who’s last seen her . . .  

JA: Right. 

2nd Operator: . . . is the person who’s got to file a report, so it sounds like if she was last seen by her 

husband at 7 o’clock, he would be the one responsible for filing the police report. 

JA: Okay. 

2nd Operator: So what we’ll do . . .  

JA: I don’t know how he’s going to react to this either . . .  I, I . . .  

2nd Operator: Well, you know what? It’s okay . . . it’s better to be safe than sorry. And you know, if 

you’re concerned about her . . .  

JA: Yeah I am. 

2nd Operator: . . . This is what I would want my true friend to do. 

JA: Exactly. He did just call me directly to try to find um . . .  he wanted to see if I had the contact details 

for her friend Carey um that he, that Nancy had often run with in the mornings um and it was at that point 

that (deep breath) . . .  

2nd Operator: Do you know which vet’s hospital this is? 

JA: Um well I, I believe it would be on um . . .  

2nd Operator: Is it the one on (inaudible) 

JA: On Tryon Road. I think it’s the one adjacent to the Lowes and Learning Express . . . . the Children’s. 

2nd Operator: Yeah right there near Lowes, okay. 

JA: (Something about a husband/wife veterinary clinic.) Unfortunately I don’t have this woman’s uh . . . I 

never met her, I just know that she’s Nancy’s friend that she runs with in the mornings . . . she used to run 

with her, about a year. 

2nd Operator: Okay, give me one second. 

JA: Okay.  

2nd Operator: (inaudible) 

JA: I’m sorry? 

2nd Operator: Just be patient. Were they supposed to meet at that vet hospital this morning? 

JA: No, no, I um my understanding . . . well I never understood that Nancy was running at all with Carey 

this morning . . . it’s only that her husband has made this suggestion and called me to say, “Hey, it’s 

Brad.” and I don’t have a relationship with, and it’s very odd that he would call me, and he asked if I had 

Carey’s phone number. 

2nd Operator: Has he ever met Carey? 

JA: I have never met Carey but I do know she does exist um it’s through Nancy. 



2nd Operator: What we’re going to do – I’m going to send somebody out there and speak with her 

husband and check the residence. Do you know around Lochmere Lake, or is there a trail around there? 

JA: I’m pretty confident that any of the trails that she would take . . .  I mean I’ve run them with her 

before . . . you know that they come in and off Lochmere Drive which means that’s a pretty public space. 

I guess it could be possible that someone . . . you know I’ll go and start running the trails because you 

know there are some further off the beaten path but . . .  

2nd Operator: Yeah, let me do a couple things that we’re going to do and then give me about 30-45 

minutes to work with this and then call me back. 

JA: Okay. 

2nd Operator: My name is Michelle. 

JA: Thank you, Michelle. 

2nd Operator: Okay, Bye. 


